MARCH 2018

www.aant.com.au

Dashboard
light dilemma
TRAVEL INSURANCE: What you need to know

Why Japan makes the perfect snowy getaway

at NT
United
service
stations

* Terms & Conditions apply, see www.aant.com.au/united for full details.

march 2018
President
David Loy
CEO
Anthony Hill
Council Members
Graeme Buckley, Trevor Cox,
Cassandra Emmett, Quentin Kilian,
Suzanne Morgan, Mark Olivetta,
Doug Phillips.
Office
2/14 Knuckey Street
DARWIN NT 0800

Japan in winter – p18

24hr Roadside Assistance
and Battery Service
Phone 13 11 11
Hearing Impaired
www.relayservice.gov.au
Technical Advisory Service
Phone 1300 661 466
AANT Membership
Phone (08) 8925 5901
info@aant.com.au
Email
AANT Touring
Phone (08) 8925 5901
Insurance Enquiries
Phone (08) 8925 5901
www.aant.com.au
Web
ntmotor
Editor
Lauren Reid
ntmotor@raa.com.au
Email

CONTENTS
FEATURES

REGULARS

06

04

Welcome

04

In brief

05

Insight

09

Car review: which small hatch?

14

Motor news

15

Ask an expert

15

Approved repairers

16

Shopping

22

What’s on NT

23

Show Your Card & Save

Printer
Lane Print & Post

ntmotor is printed on environmentally responsible
paper, manufactured under the environmental
Management System ISO 14001 using elemental
chlorine-free (ECF) pulp sourced from sustainable,
well-managed forests. ntmotor is printed using
vegetable-based inks from renewable sources and
low-energy perfecting print processes. ntmotor is
mailed in totally degradable plastic (TDPATM). TDPATM
technology enables products made from polyethylene (PE),
to degrade when discarded.
Don’t forget to recycle this magazine.
To find out more visit www.pneb.com.au

Dashboard dilemma
Get to know your dashboard lights
and what they mean

12

Travel insurance Q&A
Your frequently asked travel insurance
questions: answered

18

Japan in winter
Find out why a Japanese winter
is unmissable

Advertising
HWR Media & Communications
Phone (08) 8379 9522
Design
Claire Hocking

IMAGE: Alamy.

Postal Address
GPO BOX 2584
DARWIN NT 0801
Phone
(08) 8925 5901
Fax
(08) 8925 5902
www.aant.com.au
Web
Email
info@aant.com.au
Facebook facebook.com/aaofnt
Twitter
twitter.com/aaofnt

COMPETITIONS
04

WIN a travel safety pack

05

WIN a Master Lock key safe

20

WIN the ultimate travel pack

Disclaimer – No responsibility is accepted by the AANT for the accuracy of information contained in advertisements in ntmotor. Publication
of an advertisement does not constitute endorsement by the AANT of any product, nor warrant its suitability. ntmotor DOES NOT ACCEPT
UNSOLICITED MATERIAL.
© Copyright Automobile Association of the Northern Territory Inc. All rights reserved. This material is copyright under Australian and international
laws. Except as permitted under the relevant law, no part of this work may be reproduced by any process without prior written permission of and
acknowledgement to the AANT.

www.aant.com.au

3

welcome

in brief

BY LA UR EN R EID

E D I T OR
Do you know what all those lights on
your dashboard mean? Sure, you might
have the fuel light figured out, but would
you know when your diesel particulate
filter needs a ‘burn off’? Or whether your
glow plugs are working? Well, you’re in
luck, because this edition we’re running
through what’s what on your dashboard
so you know exactly what you need to do
next time your dash lights up.

LIVES LOST ON NT ROADS
STILL CONCERNING
Last year, 31 people lost their lives on Northern Territory roads. This is 14 fewer deaths than
2016, and the lowest amount of lives lost the Territory has seen since 2009. While AANT is
glad to see this reduction in 2017 we are also in support of the NT Government’s Vision Zero,
which aims for zero lives lost on NT roads. On average 48 people lose their lives on Territory
roads each year and over 500 people are seriously injured. At time of printing, six people had
already been killed on Territory roads, compared to four at the same time last year. AANT
encourages members to stay vigilant on the roads in 2018 – especially when taking longer
drives outside of our urban areas.

One of the symbols you’ll want to keep
an eye out for is your service reminder
warning – that’s the one that looks like a
little wrench, for those playing at home.
Before you head for the workshop, flick
to p15 to find out everything you need to
know about getting your car serviced.
If you’re looking for a new ride, you might
want to consider one of the small hatches
we’ve reviewed on p9. Sure, they may not
have the guts of the SUVs we reviewed
last edition, but you might be pleasantly
surprised by how much bang you get
for your buck in the small car market
these days.
On the travel front, we’ve got a stack of
stories for you. Get to know the ins and
outs of travel insurance on p12, head
on a wintry adventure to Japan on p18
or check out our top seven Gold Coast
activities on p21. And then, if you’re
staying closer to home, there’s our guide
to what’s on in the NT on p22.

COMPETITION WINNERS
Congratulations to the following AANT competition winners from ntmotor December 2017:
Kids Travel Pack: H Tagell, Rapid Creek
Road Trip Pack: M Richards, Alice Springs

Happy reading!

$50 Movie Gift Card: R Stevens, Humpty Doo
Best,

WIN
Lauren Reid

A TRAVEL SAFETY PACK

It might look like an ordinary leather wallet, but it can actually protect your credit card
details from cyber thieves using RFID-blocking technology. With 20 card spaces,
zippered coin pockets and other features, you can pop the Zoomlite flap wallet in your
back pocket without worrying about pickpockets. This safety pack also comes with a
myBagTag, which can be tied to luggage so it’s easier to spot. For your chance to win,
write your name, address and AANT membership number on the back of – or inside – an
envelope and post it to:

Editor

WIN a travel safety pack
Automobile Association
of the NT Inc.
GPO Box 2584
Darwin NT 0801

Conditions: The competition commences 12 March 2018 and ends with the last mail on 30 April 2018. Total prize pool is valued at $79.90.
Entry is open to all AANT Members. The first entry drawn that fulfils the competition criteria will win the prize. The draw will take place at AANT,
2/14 Knuckey Street, Darwin, at 2pm 4 May 2018. The winner will be notified by mail or phone within 14 days of the draw date. The winner will
be published in the June 2018 issue of ntmotor, published 11 June 2018. Prizes cannot be exchanged or redeemed for cash. Cannot be used
in conjunction with any other offer or discount. The promotor is the Automobile Association of the Northern Territory Inc., 2/14 Knuckey Street,
Darwin, NT 0800 ABN 13 431 478 529.
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insight
B Y DAV I D LO Y

A A NT P R ES I DEN T

BONUS CAR HACK:
DOES YOUR CAR FIT ITS DRIVER?
Our car hacks feature in the December edition was a reader favourite, so we thought we’d
share one more with you as a bonus.
Did you know most modern cars not only let you move the steering wheel up and down, but in
and out too? There should be a lever under or to the side of the steering wheel column that’ll
let you adjust the wheel to the right spot for you. What’s more, you can even adjust the height
of your seatbelt. This is usually as simple as two buttons on the belt panel on the door frame
– squeeze them together to move the belt anchor up or down so the sash sits comfortably
across your shoulder.

Christmas is well and truly in the rear view
mirror and Easter is coming up fast, so it’s
timely to talk road safety before you get
behind the wheel for your next road trip.
If possible, have your vehicle serviced
before a long trip and check the basics like
oil, coolant, lights and tyres. It only takes a
few minutes to do these checks, but it will
give you great peace of mind.
Don’t forget you can check for potential
hazards on the roads you’ll be travelling on
before you head off. Just go to
www.ntlis.nt.gov.au/roadreport
If you are venturing far, it may pay to obtain
or upgrade your AANT membership.
AANT’s top membership – AANT Premium
– covers more of life’s everyday motoring
challenges, giving you complete peace of
mind wherever you are in Australia.
Another road safety risk is the use of
mobile phones behind the wheel. AANT
is supporting the Australian Automobile
Association (AAA) in its bid to seek funding
from the Australian Government to develop
educational and awareness materials
about driver distraction. These tool kits
will be targeted at young drivers and
their parents to reduce the incidence of
distracted driving, particularly those within
the 15–19 years age bracket.
Another educational driving tool now
available is the keys2drive program for
young drivers. Keys2drive is a free,

WIN

one-hour course that focuses on providing
new drivers and their carers with a good
foundation and the right tools to ensure a
safe, learning experience on the road.
Visit www.keys2drive.com.au to get
more info or book your lesson.

A MASTER LOCK KEY SAFE

Forget that panicked feeling of misplacing your spare house keys; now you can keep
them stored safely in this wall-mounted safe. Just put your keys inside the Master Lock
safe, set up your own four-digit combination and shut it. You’ll have peace of mind
knowing you’ll never again have to ask the question ‘where did I leave my keys?’ For your
chance to win, write your name, address and AANT membership number on the back of
– or inside – an envelope and post it to:

Make sure you drive safely this Easter,
and have an enjoyable break.

David Loy
AANT President

WIN a Master Lock key safe
Automobile Association
of the NT Inc.
GPO Box 2584
Darwin NT 0801

Conditions: The competition commences 12 March 2018 and ends with the last mail on 30 April 2018. Total prize pool is valued at $69.95.
Entry is open to all AANT Members. The first entry drawn that fulfils the competition criteria will win the prize. The draw will take place at AANT,
2/14 Knuckey Street, Darwin, at 2pm 4 May 2018. The winner will be notified by mail or phone within 14 days of the draw date. The winner will
be published in the June 2018 issue of ntmotor, published 11 June 2018. Prizes cannot be exchanged or redeemed for cash. Cannot be used
in conjunction with any other offer or discount. The promotor is the Automobile Association of the Northern Territory Inc., 2/14 Knuckey Street,
Darwin, NT 0800 ABN 13 431 478 529.

IMAGES: iStock, Pip Kruger.
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Dashboard light
dilemma
Do you know all your dashboard lights
and what they mean? Words: Clair Morton
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ou’re driving down the Stuart
Hwy when your engine light
blinks on. Do you: a) Pull over
immediately, b) have a minimeltdown, or c) keep driving to
your destination on a wing and a prayer?
Knowing the meaning behind your
dashboard warning lights can keep you safe
on the road, help avoid a breakdown and
potentially save you from an expensive
repair bill. We take a look at 12 common
ones you should know about…

Battery light
What it might look like: The kids have spilt
Lego in the back of the car.
What it actually means: This warning
doesn’t mean your battery isn’t working,
but that there’s a problem with the vehicle’s
charging system or alternator. While the
light is on, the battery isn’t being charged
and can become flat quickly. Try to have
this looked at as soon as possible to assess
where the problem may lie.

Airbag warning
What it might look like: Don’t drive with a
beach ball on your lap.
What it actually means: While AANT
does advise you to leave beach balls in the
boot, this warning means a fault has been
detected in the airbag system. You can still
drive the car but this should be investigated
urgently, because the airbag may not deploy
when it’s meant to.

Brake system light
What it might look like: Stop!
What it actually means: There might be
a problem with the level of brake fluid. In
this case, the car shouldn’t be driven until
the problem’s fixed. On newer cars, this
warning may be incorporated with the Antilock Brake System (ABS). Get it checked
out urgently.



Diesel engine pre glow

What it might look like: You accidently left
the heater on.
What it actually means: Don’t worry about
this one if it appears briefly – it just means
the glow plugs are working to pre-heat the
engine for cold starting, and should only
come on for a short time. If the light stays
illuminated, it may signify a fault within a preheat circuit. Get this checked by
a mechanic.

The colour of the light will
tell you about the urgency of
the problem. A yellow light might
mean your car needs maintenance
or a service check, while orange lights
usually indicate you should look into the
problem as soon as you’re able. Red
lights point to an urgent situation and,
depending on the light, you might
not want to drive any further.

Engine light
What it might look like: Is this the
eject button?
What it actually means: There’s
something wrong with the engine’s
management system, usually related to an
electrical, air intake or fuel issue. This one’s
not easy to diagnose, because the problem
could be as minor as a poor electrical
connection, or as serious as the failure of a
vital engine part. It may also mean a fault’s
occurred and a problem code has been
stored in the engine’s computer memory.
Get your mechanic to check this one out
as soon as possible, as they can ‘read’ the
codes with diagnostic equipment, leading
them to the cause.

Diesel particulate filter
warning
What it might look like: Time to give the
inside of your car a good clean.
What it actually means: If you drive a
diesel car, there’ll be a filter in the exhaust
system that catches dirty particles and stops
them from going into the air. If you see this
symbol, the filter is becoming blocked with
soot and needs a ‘burn off’. You can usually
do this simply by driving your car at 80km/h
or more for over 20 minutes, but check your
owner’s manual or call AANT’s Technical
Advisory Service to find out what’s needed
for your car. Failure to fix this problem
could result in an expensive bill to have the
filter replaced.

Tyre pressure warning
What it might look like: You’re not going
to make that 2pm appointment.
What it actually means: You might be
right. This warning means a tyre could be
nearly flat or losing pressure, and should be
investigated as soon as possible. After it’s
been fixed, the system usually needs to be
reset. Your owner’s manual will tell you how.

Oil pressure warning
What it might look like: Get your three
wishes ready, it’s a genie in a bottle.
What it actually means: Find a safe spot
to pull over and turn the engine off as soon
as possible. This light will come on if the
engine doesn’t have sufficient oil pressure
or not enough oil, which can damage the
engine. Don’t operate the car again until
it’s been looked at by a mechanic or
AANT Road Service.

Fuel light
What it might look like: The most
expensive petrol station is nearby.
What it actually means: It’s time to start
looking for a service station. Don’t assume
there’s lots of fuel left in the tank when the
light comes on, as it can vary a lot between
vehicle makes and models.

www.aant.com.au
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ESC (electronic stability
control) light

components under the bonnet, as
temperatures will be extremely hot and
under high pressure, which can result in
serious burns.

Coolant temperature
warning
What it might look like: The river’s about
to flood.
What it actually means: The engine is
getting too hot and continuing to drive
will make it overheat, causing costly
damage. Park, switch off the engine, and
call an expert. Don’t attempt to remove
cooling system caps or touch any engine

Service reminder
warning
What it might look like: There’s a spanner
in the works.
What it actually means: The vehicle is due
for service. The dealer or service workshop
will reset the reminder after the service is
carried out.

TIWI ISLANDS

CHECK YOUR
MANUAL
There will always be slight
differences in how manufacturers
design warning lights, even though
there has been a strong push to
standardise the symbols globally. If
you’re not sure what a light means,
check your owner’s manual straight
away or call AANT’s Technical
Advisory Service on 1300 661 466.

CRAB CLAW ISLAND

DAY TRIP ISLAND ESCAPES IN OUR OWN BACKYARD
Make this the year you venture over and discover the Tiwi Islands. Or get a group of friends together
and enjoy a relaxing Saturday cruise to Crab Claw Island. Do something different this dry!

TIWI BY DESIGN DAY TOUR






Local Tiwi guide
Traditional Tiwi Welcome ceremony and totem dances
Informative, cultural walking tour
Behind the scenes screen printing session
Return ferry transfers and lunch_

CRAB CLAW ISLAND DAY CRUISE





Relaxing two hour scenic cruise with light commentary
Delicious seafood buffet lunch at the resort
Hire a boat to explore Bynoe Harbour
Bring your bathers for a swim in one of the two
Crab Claw Island Resort pools

Call 1300 130 679

sealinknt.com.au
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What it might look like: I’m out of control!
What it actually means: Your car is
actually helping you stay in control. Many
vehicles now have lifesaving technology
known as ESC, which can detect if a car
is heading off the intended course by
determining unusual or sudden changes in
vehicle positioning or direction. The system
can then suppress gear changes and throttle
response, or apply or release brake pressure
to relevant wheels to help the driver keep
the car under control. If you’re buying a used
vehicle, make sure it has ESC.

car reviews

Which
small
hatch?
Our car comparison series pits some of the most popular cars on the used-car
market against one another to help you find the perfect fit for you. This edition,
it’s the battle of the small hatches priced under $13,000.

www.aant.com.au
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car reviews

H YU ND AI i 3 0
ACT I V E
HAT CH
2012
1797cc
petrol
6-speed auto
Price range
$8800–$12,100
Price when new
$22,990
Fuel economy
6.9L/100km
Average km
78,000

S

mall cars are Australia’s favourite – this is the top-selling
car segment in the nation, and it’s easy to see why. With
attractive fuel economy and the ability to negotiate tight
conditions among their many drawcards, small cars
appeal to young buyers, small families and those looking
to downsize.
The popularity of the cars we’re looking at has been spurred on
by Korean car makers, who have really upped the value-for-money
stakes in this class in the past five years. Coupled with notable
safety improvements, this gave people the confidence to buy a
smaller vehicle.
For the used-car consumer, this translates to a greater range
of options – in terms of makes and models, and also the number of
vehicles available on the market. At under the $13,000-mark, these
small cars represent great value, a reliable package, good safety and
excellent styling.

The Mazda3 is probably the darling of the bunch when it comes
to the style stakes, and given that it’s been in the top three sellers for
new cars for a number of years, there will be plenty to choose from.
But if you’re looking for a small car that packs a bit of a punch,
the Cerato may be what you’re looking for. The six-speed auto
with a two-litre engine has the most power of the four, which could
also translate to a more enjoyable longer drive; however, the i30
compares well on the open road too.
So, there are lots of positives all-round.

What’s not
Our spanner-wielding friends in the motor trade tell us that, despite
the reliability of these small cars, you still need to be aware of some
minor issues. In particular, you’ll need to look for a Cerato that’s had
the cosy protection of a carport or garage, as the plastics and trim
can sometimes fade with too much sun exposure.
There are some reports of wheel-alignment issues on the Hyundai
i30, so look for a vehicle with a perfect service history, which includes
attention to the wheels.
Some Mazda3 drivers say the engine can be noisy at higher
revs and can generate a bit of road noise, but that’s the worst of it.
Servicing intervals are six-monthly or every 10,000km, and a basic
service could set you back about $300, so do your sums before
you commit.
In terms of features, the higher-spec Corollas certainly come with
more bells and whistles, but the standard Ascent model is probably
missing some of the luxuries the others have, like a trip computer and
phone connectivity.

The value package
With a reasonable price and a good level of standard features,
the i30 probably comes out on top in the value-for-money stakes.
However, the others all have their own strengths in this area.
All the vehicles started life on the road at about the same price;
however, five years on, the Kia’s used-car price has dropped to
between $7600 and $10,700, making it the most affordable of
the four.

The competitors
Hyundai i30 Active 2012: Since it launched in 2007, sales of the i30
have been on the rise every year – and for good reason. It’s a reliable,
value-for-money package that holds its own against its Toyota and
Mazda competition on the world stage.
Kia Cerato Si 2012: It may have been underrated by many over the
years, but this is a car that needs serious consideration. The Cerato
couples Mazda-esque styling, with a value package akin to Hyundai,
and achieves a great balance between the two.
Mazda3 Neo 2012: This was the most popular car in 2012 –
outselling the Toyota Corolla and Hilux – so it won’t be in short
supply. Plus, its attractive styling is still contemporary five years on.
Toyota Corolla Ascent 2012: One of Australia’s most popular
cars of all time, the Corolla is a seasoned performer that lives on its
reliability and Toyota’s exemplary reputation.

What’s hot
The best thing about this bunch is the price-tag, with a whole lot of
value and style for a very appealing outlay.
It’s hard to pass on the i30 as an all-round package, as it comes
with the longest list of standard features and the best fuel economy
(6.9L/100km) of the bunch. The Corolla isn’t too far behind in this
space and, with the quality and reliability that comes with any Toyota
car, it’ll be hard to overlook.
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TO Y O TA
CO R O LLA
A S CENT
HATCH
2012
1798cc
petrol
CVT auto
Price range
$8200–$11,500
Price when new
$22,990
Fuel economy
7.4L/100km
Average km
83,000

The Mazda has the highest price tag, but for that, you’ll get a stylish
and comfortable ride and, because they were so popular, it’ll be easy
to find one in good nick.
The Corolla has a low repair rate and holds its resale value for
longer, so this may be a better deal in the long run.
The key downside here is it has slightly fewer standard features and
rates last in our used-car safety ratings, with just two stars.
On that note, all but the Cerato scored a five-star safety rating
when new (the Cerato earned four stars). However, when it comes to
used-car safety ratings – which show how cars perform in the real
world based on actual crash stats – the Cerato gets four stars, while
the i30 and the Mazda3 only get three. When it comes to running
costs, it’s a tight race, as none of them are hard on the brakes, tyres
or fuel. However, you’ll need to look closely for a vehicle that’s been
serviced regularly to avoid inheriting the previous owner’s repair bill.

The drive
There’s no doubt these cars live easily in the city, but they perform
surprisingly well on longer country trips too. The split-fold seats in all
four also mean more cargo room when there aren’t rear passengers,
making them extremely versatile little movers. In this respect, the i30
and the Corolla offer a bit more room, and the i30 also has a bit of
extra oomph.
The Cerato has the most power (although not by much), and the
Mazda3 has certainly inherited the strong ride characteristics of its
family members, but perhaps isn’t as spritely as some of its larger
Mazda counterparts. All the same, the Mazda3 has the best ride and
handling of the lot, while the Korean makes (the i30 and the Cerato)
come packed with more steering-wheel-mounted controls for better
ergonomics.
As far as the Corolla goes, you get exactly what’s promised:
a compact, light vehicle that’s compliant and reliable without any
major issues.

KIA CER ATO
S I HATCH
2012
1998cc
petrol
6-speed auto
Price range
$7600–$10,700
Price when new
$22,240
Fuel economy
7.7L/100km
Average km
83,000

MA Z DA 3
N EO H AT C H
2012
1999cc
petrol
5-speed auto

The final word
There really isn’t a bad car among this crew – your choice will come
down to your specific needs, and finding one that’s been fastidiously
maintained.
Certainly, the fashion-focused drivers will be impressed with
the Mazda3, but the trade-off is higher fuel consumption and more
regular servicing.
The Hyundai has the longest list of bells and whistles and safety
features, and the best fuel economy; however, the Cerato is the
cheapest of the four and has the best safety record.
For an unbeatable reputation of reliability, you can’t go past the
Toyota Corolla and, despite more frequent servicing requirements, its
long-term value is that little bit above the rest.
Whatever your flavour, make sure you check the books and take it for
a spin.

www.aant.com.au
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Price range
$9500–$13,000
Price when new
$22,330
Fuel economy
8.2L/100km
Average km
83,000

insurance

Travel insurance

IMAGE: iStock.

Travel insurance is a holiday essential, but how do you figure
out if you’ve got the right cover? What should you do if you
need to make a claim? Read on to find out the answers to all
your travel insurance FAQs.

WILL MY TRAVEL INSURANCE COVER ME FOR
OVERSEAS MEDICAL EXPENSES?

SHOULD I GET TRAVEL INSURANCE IF I’M TRAVELLING
WITHIN AUSTRALIA?

Unexpected medical expenses are one of the most important reasons
to get travel insurance. It’s impossible to predict when you’re going to
need medical attention, so insurance can help avoid some financially
crippling scenarios. Remember, if you have a pre-existing condition,
you must declare it to apply for cover, and always check the specifics
of what’s covered in your PDS.

An overseas adventure is generally the first thing that springs to
mind when you think of travel insurance; however, it’s actually just as
important when you’re travelling domestically. While it’s not necessary
for medical costs, it’s important to protect your belongings and to
cover any unforeseen delays or cancellations.

CAN I EXTEND MY POLICY WHILE I’M AWAY?

Often, travel insurance is left to the last minute, but it’s wise to take
out cover as soon as you’ve booked your trip. The benefit here is that
you’ll have cover for certain events that occur before you travel. Again,
check your PDS to see what you can and can’t claim and when.

If you realise you’re going to be staying longer than planned, you’ll
need to call your insurance provider and take out a new policy. It’s
important to arrange this before the original one runs out, so you’re
not left uncovered at any point.

IS THERE A LIMIT ON THE AMOUNT ITEMS ARE
COVERED FOR?
As with all types of insurance, the amount each item is covered
for depends on the policy. Make sure you check the policy details
to ensure these amounts suit your needs. In some cases, you can
choose to increase the limits. Otherwise, consider whether you
actually need to take your expensive items overseas.

DO I NEED A POLICE REPORT FOR STOLEN OR
LOST ITEMS?
Often, the loss of theft of luggage, personal items, travel documents
and money must be reported to the police within 24 hours. It’s worth
getting an official report as you may need this as proof for your claim.

WHEN SHOULD I PURCHASE MY TRAVEL INSURANCE?

HOW CAN I SAVE MONEY ON TRAVEL INSURANCE?
If you’re making multiple trips throughout the year, consider an annual
policy as it can be a great way to get the most bang for your buck.
The year-round cover can save you the cost and hassle of taking out
multiple insurance policies throughout the year. Remember as an
AANT member you can also save up to 10 per cent on the cost of
your policy when buying through us.

For more information about insurance options from
AANT, speak to a consultant on 8925 5901 or visit
www.aant.com.au/insurance

Disclaimer: This advice has been prepared without taking into account your objectives, financial situation or needs. You must decide whether or not it is appropriate, in light of your
own circumstances, to act on this advice. You should ensure you obtain and consider the Product Disclosure Statement for the policy before you make any decision to acquire it.
For more information about travel insurance options from AANT, speak to a consultant on 8925 5901 or www.aant.com.au/insurance. This material is general information only about
travel insurance. Insurance is underwritten by QBE Insurance (Australia) Ltd. ABN 78 003 191 035. AFSL 239545.
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That’s my insurance.
That’s my AANT.
Insure your home and car with AANT.
To find out more, visit aant.com.au,

call 8925 5901 or visit us instore.

Insurance is underwritten by QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545 (QBE). The Automobile
Association of the Northern Territory ABN [13 431 478 529] AR No. [433569] (AANT) is an authorised representative of QBE.
Read the Product Disclaimer Statement to see if policy is right for you.

Since 1963

motor news

Ever wanted to better
connect with your car?
Increased investment
in Crashlab
New vehicles will soon have to up the ante to achieve a five-star
ANCAP safety rating, in line with the independent tester’s new
broadened safety regime.
Since January, autonomous vehicle safety technologies have been
included in safety assessments and are expected to become an
ever-increasing focus.
This means that, eventually, to achieve the top ANCAP safety rating,
an effective Autonomous Emergency Braking or lane support system
will be required on all new vehicles rated.
To help make this happen, the NSW Government has just invested
$1.6 million to upgrade a NSW car testing facility, Crashlab.
It is hoped the new facilities, which will be built for the independent
testing of autonomous vehicle safety technologies, will support
ANCAP in encouraging the introduction of AEB and other
life-saving technologies.

Australian road traffic authorities have been given the green light
to roll out intelligent transport systems (ITS) that enable vehicles to
communicate with their surroundings.
New regulations introduced by the Australian Communications and
Media Authority (ACMA) mean the 5.9 GHz band can now be used
for ITS in Australia, which allows vehicle-to-vehicle, vehicle-toperson, or vehicle-to-infrastructure communication.
The development brings the country in line with others around the
world, and means Australian motorists are more likely to benefit
from ‘connected’ vehicles as they become available.

Taxis take to the sky

As previously covered in ntmotor, a serious defect in the Takata
airbag inflator has affected millions of vehicles from manufacturers
including Honda, Mazda, Ford, BMW, Mitsubishi and Toyota.
Until now, recalls on the faulty airbags have been voluntary, but
the federal government has now issued a compulsory recall for
all affected vehicles. All faulty airbags need to be replaced by the
end of 2020 and manufacturers will be required to cover the full
replacement cost.
The airbags, which were installed in vehicles from 1999 to 2017,
are at risk of exploding and shooting out sharp metal pieces when
they’re deployed.
If you’ve already had your faulty Takata airbag replaced with a
newer Takata model, you may still need to have it replaced with a
completely different make, so check with your manufacturer, dealer
or supplier, or www.productsafety.gov.auto see what steps you’ll
need to take.
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Takata airbag recall
now compulsory

“Everybody will fly one of these someday.” That’s what Intel
CEO Brian Krzanich had to say in January after his first flight in a
Volocopter, a ‘flying super computer’ drone that is flown remotely.
Designed to help people get around megacities, this could be one
technology that literally takes off around the world.
Dubai has already confirmed its commitment to establishing what
would be world’s first self-flying taxi service. It’s hoped the aircraft
will play a role in having autonomous vehicles handle a quarter of all
passenger journeys in the city by 2030.

motoring

Ask an expert…
“What should I know about getting
my car serviced?”
Knowing where and who to leave your car with is the first step. Many
think they have to go back to the dealer to keep the warranty intact,
but you can choose any repairer to service your car, as long as they’re
qualified and operate a registered business.
Tempting as it is to head to a repairer with really low prices, the cost will
likely only cover an oil and filter change. Look for an AANT Approved
Repairer, as they’re regularly audited by our experts, have agreed to
follow our code of practice and maintain a fair price.
Before heading to the repairers, check your car inside and out,
underneath and on top, for any existing damage. Check it again when
you get the car back. If any damage – big or small – has accidentally
occurred, raise it with the repairer while you’re still there.
If the mechanic thinks extra repairs are needed, they must call you
first, then you can ask for the price. Don’t feel pressured to give
the immediate go-ahead. If you think the price sounds too high or

you’re unsure if the work’s necessary, call us to find out whether
it’s reasonable.
If parts need replacing, ask whether genuine parts will be used,
especially if your car’s still under warranty. You’re entitled to inspect the
parts that’ve been replaced after they’re fitted. Also, ask for an itemised
invoice, so you know what you’ve paid for.
The sticker the repairer puts on your front windscreen will also remind
you of when your next scheduled service is due. Finally, check they’ve
updated the service book (generally stored in the glove box) and that a
report has been written up on the condition of the brakes and tyres.

Find out more by calling AANT's Technical Advisory Service
on 1300 661 466

IMAGE: iStock.

Automobile Association of the Northern Territory

approved repairers
mechanical repairers
ALICE SPRINGS Peter Kittle Motor Co
46 Stuart Highway
8955 4200
ALICE SPRINGS St John Ambulance
74 Sargent Street
8950 0600
BERRIMAH Hidden Valley Auto Ctr
9 Hidden Valley Road
8947 0060
CASUARINA Ultra Tune
Casuarina Shopping Centre,
247 Trower Road
COCONUT GROVE
Ben’s Automotive Service Centre
47 De Latour Street

8945 2122

•

WINNELLIE Automotive Solutions
166 Coonawarra Road
8984 4555

STUART PARK O’Brien Glass
38 Stuart Highway

WINNELLIE NT Auto Repairs
9 Steele Street

WINNELLIE Top End Windscreens & Tinting
Unit 1/109 Reichardt Road
8947 4460

8947 4746

WINNELLIE St John Ambulance Darwin
7 Raphael Road
8922 4435
WINNELLIE Winnellie Auto Centre
370 Stuart Highway
8984 4448
WOOLNER Auto Inspection and Road Service
Unit 15/34 Bishop Street
8981 7333
WOOLNER Paul’s Service Centre
6 Charlton Court
8941 1322

8985 5455

COCONUT GROVE Prompt Auto Repairs Pty Ltd
14 Travers Street
8985 6733
DARWIN All About Automotive
72 McMinn Street

8981 8228

PALMERSTON Ultra Tune
3 Muluka Street

8931 3411

STUART PARK Darwin Motor Group
34 Stuart Highway
8946 4444
STUART PARK Brian Turner Automotive
35 Stuart Highway
8981 9191

•

YARRAWONGA Atic Mechanical Repairs
Shed 2–3, 17 Beresford Road
8932 2002

specialist repairers

8923 1600

automotive electrician
COCONUT GROVE
A&C Automotive Electrics
Unit 1/6 Travers Street

•
8948 1244

diesel specialist
WINNELLIE
Diesel Injection Service NT
3/4 Roni Court

8984 3803

crash repairers
ALICE SPRINGS Andrew Paterson Crash Repairs
8952 6360
49 Priest Street

automotive windscreens

BERRIMAH Boscato Panel Works
1140 McMillans Road
8984 3137

ALICE SPRINGS
Trusty Windscreen Service
31 North Stuart Highway

DARWIN Darwin Crash Repairs
2 Finniss Street

8952 3322

8981 4000

COCONUT GROVE Windscreens Territory
2 Totem Road
8948 1288

STUART PARK Palmerston Smash Repairs
8 Presley Street
8981 8402

YARRAWONGA Top End Windscreens & Tinting
4 McCourt Road
8932 4040

WINNELLIE B & S Body Works
85 Winnellie Road

Terms and conditions apply. Visit www.aant.com.au for more information.

•AANT Battery Stockist

8947 2251

www.aant.com.au
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Visit the
AANT Shop
EW

N

Member Price

$125.00

Battery (Smart) Charger

Colemans Cooler
Holds up to 42 cans

RRP $135.00

RRP $54.95

St John
First Aid Kit

Medium size - Leisure

ANTLER
Juno 2 Series
3 piece set
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Member Price

$44.95

Member Price

$409.00
RRP $459.00

Pacsafe CS150
Cross body

Member Price

$94.95
RRP $109.95

Lonely Planet
Best of
Various books

Member Price

$79.00
RRP $99.00

Member Price From

$19.00
RRP $39.99

Member Price

Lithium Jump Starter

$315.00

Member Price

BRITAX SnS Graphene

RRP $335.00

Navman
MiVue 680

$489.00
RRP $549.00

Assorted
items

Member Price

Member Price From

$219.00

$5.00

RRP $259.00

RRP $8.95

RFID
Passport &
Credit Card
Blocker

Cordio

Cordless
compressor

Member Price

Member Price

$9.95

$89.95

RRP $10.95

RRP $129.95

VISIT THE AANT SHOP, CORNER OF KNUCKEY AND SMITH STREETS,
OR ORDER OVER THE PHONE ON (08) 8925 5901.
Catalogue offers valid from 12 March to 10 June 2018 or until stocks last.
Prices are correct at the time of print.

www.aant.com.au
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Japan’s best
winter activities
Winter might be a time for hibernation in some countries,
but not when you’re in the Land of the Rising Sun.
Words: Ben Groundwater

Skiing in Japanese
mountains.
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Crab pot.

I

t’s beautiful at any time of the year, but in winter, Japan really
comes into its own. This is a time when the mountains rest under
vast blankets of snow, when the trees stand stark against rich blue
skies, and when your breath condenses into a cloud right in front
of your eyes.
Life doesn’t just go on in Japan in winter, it thrives. It’s a time
for festivals and celebrations, a time for eating, drinking, shopping,
exercising, and so much more. If you happen to find yourself in
Japan in the colder months, it’s worth making the most of these
seasonal activities.

Skiing

Sapporo Snow Festival.

This is the winter activity
that first pops to mind for
many people when they think
about Japan, and for good
reason. The local ski industry is
booming thanks to affordable
lift tickets, beautiful scenery,
and snow, glorious snow. If you
love powder days, Japan is the
place for you: we’re talking up
to 14m of the white stuff falling
every year at popular resorts,
such as Niseko on the northern
island of Hokkaido and Hakuba
on the main island of Honshu.
While those two locales are the
best known to Australians, there
are plenty of other mountains to
discover here, all offering great
skiing, a friendly atmosphere,
a unique snow culture, and
much more.

Eating
Springs in Shibu.

The Japanese are
obsessed with food, particularly
fresh, seasonally appropriate
food, and winter is as good a
time as any to enjoy nature’s
bounty. One of the most prized
winter foods in Japan is crab,
and you’ll see it appearing on
menus in plenty of forms – crab
sushi, steamed crab, or even
crab soup – as the colder
months descend. Winter is also
a time for nabe, the Japanese
hotpot, which often features
plenty of hearty root vegetables,
tofu and meat. Pair it with a little

hot sake and you have yourself
the perfect winter warmer.

Hiking
If you’re not keen on
skiing, no problem. There
are other ways to explore the
Japanese wilderness in winter.
Hiking is a popular activity yearround, and you can choose to
do it either in a snowy winter
wonderland trekking, say, the
Nakasendō Way through the
mountains around the ski resort
of Nagano, or on the volcanic
southern island of Kyushu.
Or perhaps somewhere a
little warmer, like all the way
south in the Japanese island
chain of Okinawa. There, the
trek through beautiful tropical
forest up Mt Yonaha is not to
be missed.

Festivals
Japan’s busy festival
calendar really ramps up
during the colder months,
with plenty of celebrations,
many out in the open air, to
get people through winter.
Probably the most famous of
those is the Sapporo Snow
Festival, a hugely impressive
display of ice sculptures and
snow statues that’s visited
by more than two million
people every year. But there
are other festivities happening
throughout the country: the old
capital of Nara hosts several

Sumo wrestling.

www.aant.com.au
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Shirahone-onsen
in Matsumoto,
Nagano.

Yamayaki festival in Nara.

Snowshoeing
through a forest.

around ski resorts: natural
thermal springs that are open
to the elements, meaning you
can soak in warm, mineralrich water while snow falls
around you, and the mountain
scenery lulls you into a sense of
perfect relaxation.

hours to a full day, in places
such as Minakami Onsen in
central Honshu, and Yoshino
River in southern Shikoku. All
you’ll need are warm clothes
and enthusiasm – oh, and
a camera.

Onsens
winter celebrations, including
Wakakusa Yamayaki, where
grass on the hillside of Mount
Wakakusa is set alight, and
the Omizutori festival, which
features a series of traditional
rituals to welcome spring.
Nearby in Kyoto, meanwhile,
young archers test their
skills at the traditional Omato
Taikai Festival.

While the Japanese love
an onsen – or hot-spring bath –
at any time of the year, in winter
these facilities truly shine. It’s
not just the bone-warming
bliss that a natural mineral pool
brings, but the scenic beauty
you’ll experience in many of
the rotenburo, or open-air
onsens. These are most often
found in the mountains, usually

WIN

There’s nothing quite
like the experience of shuffling
through a snow-covered
wonderland with no sound but
the soft crunch of snowshoes
and a light breeze through
the trees. That’s what awaits
on a snowshoeing adventure
in Japan, with experiences
available pretty much wherever
there’s wilderness and snow.
Tours range from just a few

Good news, sumo fans:
winter is primetime for this
traditional form of Japanese
wrestling, with several big
meets throughout the country.
There are sumo tournaments
held in Tokyo in January, in
Osaka in March, and Fukuoka
in November. All provide the
chance to witness one of the
country’s great events while
taking shelter from the cold in
an indoor stadium.

THE ULTIMATE TRAVEL PACK

Whether you’re a light packer, disorganised or adventurous, there’s something for every traveller in
this ultimate travel pack. There’s a compact and super-absorbent Korjo travel towel that’s ideal for
replacing bulky towels in your luggage; a Glo wallet to keep important travel documents together, and
two Lonely Planet books all about awe-inspiring adventures to tick off your bucket list and and even
advice on travelling with dogs if you’re up for something new! For your chance to win, write your name,
address and AANT membership number on the back of – or inside – and envelope and post it to:
WIN the ultimate travel pack
Automobile Association of the NT Inc.
GPO Box 2584
Darwin NT 0801
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Conditions: The competition commences 12 March 2018 and ends with the last mail on
30 April 2018. Total prize pool is valued at $98.88. Entry is open to all AANT Members. The first
entry drawn that fulfils the competition criteria will win the prize. The draw will take place at AANT,
2/14 Knuckey Street, Darwin, at 2pm 4 May 2018. The winner will be notified by mail or phone
within 14 days of the draw date. The winner will be published in the June 2018 issue of ntmotor,
published 11 June 2018. Prizes cannot be exchanged or redeemed for cash. Cannot be used in
conjunction with any other offer or discount. The promotor is the Automobile Association of the
Northern Territory Inc., 2/14 Knuckey Street, Darwin, NT 0800 ABN 13 431 478 529.

IMAGES: iStock, Getty.

Sumo
Snowshoeing
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01 Go wild at Currumbin

02 Reach new heights

Wildlife

Landscapes

The Currumbin Wildlife Sanctuary is a great day out for the
whole family, with plenty of chances to get up close with
some of Australia’s cutest wildlife. There are so many cool
ways to see them too – you can zoom over a crocodile pen
on one of the park’s Tree Top Challenge ziplines, or feed
kangaroos on a Segway Safari experience.

See the Gold Coast’s glitter strip from
its highest point. Rising to an impressive
270m, the SkyPoint Climb on the Q1
building offers unparalleled sweeping views
from the South-East Queensland coastline
to the mountains.

Gold Coast
07 Soak up

03 Escape to

Beaches

Nature

Sun, surf, sand – what
would a trip to Queensland
be without it? Enter Surfer’s
Paradise beach – one of
the most iconic stretches
of coastline in Australia.
If you want to skip the
crowds though, you don’t
have to travel far to find a
more secluded spot. Some
of our favourite beaches
on the Gold Coast are
Broadbeach, Coolangatta
(home to the world-famous
Snapper Rocks surf break),
Currumbin, Kirra and
Burleigh Beach.

A hidden gem that’s
sometimes overlooked,
the Gold Coast hinterland
offers scenic beauty that
seems a world away from
the region’s skyscrapers.
Hiking trails will guide you
through lush rainforest
to cascading waterfalls,
amazing mountain
panoramas and even caves
filled with glow worms.
There are plenty of places
to eat, stay and play in
Mt Tamborine
and Springbrook.

the sun

SEVEN BEST

AANT members receive exclusive discounts
on tours, theme parks and other attractions
in Australia and New Zealand. Check out the
discounts at www.aant.experience.com.au

06 Catch a show

05 Adrenalin rush

04 Thrills galore

Cuisine

Must-do

Theme parks

A night at Dracula’s starts with a ride on a
ghost train, followed by a three-course dinner
and spooky entertainment. Described as
‘delightfully trashy’, this experience is a bit
kitsch but makes for a fun night out.

Get out on the water with the whole family,
and buckle up for an action-packed jetboat
ride. With high speeds, slides and drifts
and 360-degree spins, there won’t be a
dull moment.

Whether you’re into big thrill rides, tigers
or water slides, you can’t visit the Gold
Coast and not go to one of the region’s
theme parks. There’s almost too many to
choose from!

www.aant.com.au
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what’s on NT

31 MARCH–2 APRIL

19 MAY

Easter in the Alice mountain bike race
Alice Springs
Attracting the best mountain bike riders in the
country, this three-day stage race is a unique
experience in the heart of the Red Centre. Be
aware that the weather is warm, the landscape
is incredible, and the riding is fast and furious.
www.easterinthealice.com

BASSINTHEGRASS
George Brown Botanic Gardens, Darwin Amphitheatre
Are you ready to party like it’s 2018? With a stellar all-Australian
line-up featuring Client Liaison, Confidence Man, Illy, Dune
Rats, Paul Kelly, San Cisco, Dean Lewis, Vera Blue and
Spit Syndicate, it’s going to be hard to say no to this year’s
BASSINTHEGRASS. Get in quick before tickets sell out.
www.bassinthegrass.com.au

26–29 APRIL

8–10 JUNE

4–6 MAY
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Barunga Festival
Barunga Community
Tucked away in the Roper Gulf region, southeast of
Katherine, is a small indigenous community that comes
alive each year as it hosts the Barunga Festival, a
celebration and showcase of the very best of remote
Australian Indigenous community life.
www.barungafestival.com.au

8–11 JUNE

Wide Open Space Festival
Ross River Resort, East MacDonnell Ranges
The rocky landscapes of the majestic MacDonnell
Ranges are transformed for three days as the Wide
Open Space Festival takes over, with people lights
and music. This festival promises to get you dancing,
inspire your creative side and open your mind.
www.wideopenspace.net.au

The Finke Desert Race
Alice Springs
Bike, car, buggy, quad – it doesn’t
matter how you want to travel, the
Finke Desert Race is an experience you will never forget. The
off-road, multi-terrain two-day race runs through the desert
from Alice Springs to the small Aputula (Finke) community.
www.finkedesertrace.com.au

5–20 MAY

9 JUNE

Nightcliff Seabreeze Festival
Nightcliff Foreshore
If you can only attend one day of this
festival, make sure it’s 12 May. ‘A Day on
the Foreshore’ is the highlight of the two-week
event, with more than 100 performances set up
along 1.6km of foreshore by the Timor Sea.
www.nightcliffseabreeze.com

NRL Paramatta Eels vs North Queensland Cowboys
TIO Stadium, Marrara
The Parramatta Eels were on an undefeated streak in
Darwin until last year when they were taken down by
the North Queensland Cowboys, 32-6. This season
there’s a sense of déjà vu as the teams prepare to
meet again in round 14. Will the outcome change?
www.tickets.nrl.com

12 MAY

9–10 JUNE

Tennant Creek Two Cup Race Day
Tennant Creek
Cheer on the runners in both the St Patrick’s Cup
and Tennant Creek Cup. The Tennant Creek Cup
is a traditional bush race meeting, providing a
great family atmosphere with lots of activities for
the kids too.
www.northernterritory.com

Greek GleNti
Bicentennial Park, Darwin
Join in all the fun of the 30th annual Greek GleNti Festival
over the Queen’s Birthday long weekend. Think culture,
dance, music and more food and wine than you can poke
a stick at. If that’s not enough, there’s also the official
after-party at Discovery nightclub on 10 June. Opa!
www.facebook.com/glenti.com.au
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Tjungu Festival
Ayers Rock Resort
Tjungu means meeting together in local Anangu language,
and that’s exactly what this three-day event is about.
Celebrate the best of Australian Indigenous culture
through music, art, food, film and more. The Desert Dining
Experience, in particular, is not to be missed.
www.ayersrockresort.com.au/events

Show Your Card & Save

10% OFF * AT REPCO

As an AANT Member you’ll get 10% off a wide range of parts,
accessories and lubricants.
And if some Repco Know How is what you need, our friendly,
expert staff are always ready to share their knowledge to help
you get the job done. Repco has over 95 years of motoring
Know How supplying parts, accessories and advice to
millions of Australian drivers and motoring professionals.
So if it’s time to change your oil
or give your car a little extra care
get into Repco.

www.repco.com.au

DON’T FORGET TO SHOW
YOUR CARD & SAVE.
*Excludes discounted and catalogue lines, motor vehicle & marine
batteries, transmissions, engines & cylinder heads, satellite navigation
equipment, gift cards, combo deals and trade purchases.

587896

TERMS AND CONDITIONS
To obtain the benefits under the AANT Show Your Card & Save
program, members must show their membership card in a
participating retail outlet, or quote their member number if
transacting via phone or internet, at the point of payment to
the relevant benefit provider for goods or services provided. It
is the responsibility of the member to ask for the Show Your
Card & Save benefit at the point of payment. The AANT gives
no warranty in relation to any goods, services or information
provided by Retail Partners participating in the program.
Participation in the AANT Show Your Card & Save program is
subject to the full Terms and Conditions of the program, which
can be obtained from the AANT Shop, 2/14 Knuckey Street,
Darwin, NT 0800. Any offers extended under the program are
subject to availability and subject to the Terms and Conditions
imposed by Show Your Card & Save Partners and will not
be redeemable for cash or kind. Any benefits provided
to the member cannot be transferred, assigned, sold
or otherwise retained. For AANT Show Your Card
& Save enquiries, phone 08 8925 5901 or visit
www.aant.com.au

www.aant.com.au

23

Get 15% off day
rates plus more
AANT has picked Thrifty as their exclusive rental partner, giving you easy access to great rental vehicles
at great rates. Whether exploring Australia and NZ, moving house or doing business, AANT members
enjoy 15% off the daily rental rate. That’s not all - free additional driver, 30% off GPS hire and $5.00 per
day off protection options.

Visit aant.com.au/thrifty or your nearest AANT Darwin office
or call 08 8925 5901

All rentals are subject to the terms and conditions of the Rental Agreement. For full terms go to aant.com.au/thrifty.

